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NEWS RELEASE

MEMBER SOLUTIONS CERTIFIED AS A LEVEL ONE SERVICE PROVIDER UNDER
THE PAYMENT CARD INDUSTRY DATA SECURITY STANDARDS (PCI DSS)

January 19, 2010 — Jenkintown, PA — Member Solutions (www.membersolutions.com),a
leading provider of solutions to membership-based businesses, announced that it has been
certified as a Level One Service Provider under the Payment Card Industry Data Security
Standard (PCI DSS). The certification was awarded after an exhaustive independent audit of
Member Solutions’ business operations and practices conducted by Trustwave
(www.trustwave.com), the leading provider of on-demand data security and payment card
industry compliance management solutions, and a Qualified Security Assessor (QSA) registered
with the PCI Security Standards Council.

“Choosing to certify to this higher standard shows that we take the security of customer account
data very seriously,” said Member Solutions CEO, Steven Pinado. “Our clients trust us with
critical personal, financial and business information. Keeping that information secure through
compliance with PCI standards is a vital part of our business.”

The standard, PCI DSS, was formed to help organizations proactively secure customer account
data. Endorsed by major credit card brands American Express, Discover Financial Services, JCB
International, MasterCard Worldwide and Visa Inc., the PCI DSS segments payment service
provider compliance requirements into three levels based on the number of transactions
processed and/or transmitted yearly. Level One is the highest ranking and carries the most
stringent certification requirements.

A comprehensive on-site audit of systems and processes, review of documented policies and
procedures, recurring network security scans, and system penetration testing are performed to
ensure Member Solutions meets the Level One Service Provider requirements and complies with
the twelve core elements of the PCI DSS.

To view Member Solutions’ compliance on Visa's Web site, visit
http://www.membersolutions.com/Weekly Content PDFs/PCl CompliantService List.pdf
and click the CISP List of Compliance Service Providers link. More information can be found at
https://www.pcisecuritystandards.org/.

About Member Solutions

Member Solutions (www.membersolutions.com) is a leading provider and innovator of solutions
to membership-based businesses. The company serves over 2,200 locations in the United
States, Canada, and Australia. The Member Solutions team bills 100,000+ customer accounts
monthly, and processes over $100 million payments annually.
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